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DAY ONE - Tuesday 21 October

0800 - 0900 Registration, coffee and visit the Exhibition

1200 - 1240 SESSION FOUR – KEYNOTE PRESENTATION
Dynamic data warehousing – the next generation of data
warehousing and business intelligence

0900 - 0910 Introduction from the Chair

IBM has unveiled a strategy to enable dynamic warehousing, a new generation
of business intelligence capabilities that enable organisations to gain real-time
insight and value from their business information. IBM’s new dynamic warehousing
strategy enables customers to use advanced analytics as part of a real-time business
process and to unlock knowledge buried in both structured and unstructured
information (free form text, email, audio files, Web pages, etc.). This approach will
also provide instant access to reliable and trusted business information in the context
of activities being performed, whether it is supporting a customer, processing a
claim or handling a transaction. The foundation of IBM’s dynamic warehousing
initiative is a new, enhanced version of the DB2 warehouse - based on the DB2 9
“Viper” data server - which includes a unique set of features and capabilities that
support growing customer demand for analytics and information on demand. DB2
warehouse provides data movement and transformation capabilities to reduce
the complexity and lower the costs typically associated with loading data into the
warehouse and preparing that data so that it can be leveraged more effectively.
It also offers performance optimisation capabilities that enable the warehouse
to address broad enterprise warehousing requirements, such as advanced data
partitioning and workload management to ensure that the most critical applications
are serviced accordingly.

0910 - 1010 SESSION ONE - INTERNATIONAL KEYNOTE PRESENTATION
DW2.0 – Architecture for the next generation of data warehousing
DW 2.0 - architecture for the next generation of data warehousing – has its
roots in classical data warehousing. Within DW 2.0 , some important new
architectural features are intertwined – the life cycle of data within the data
warehouse, the need to bring unstructured data into the data warehouse and
integrate it with structured data, the need to tightly intertwine metadata with
the warehouse, the need for an enterprise metadata repository – all these
features are vitally important for the next generation of data warehousing.
This presentation by Bill Inmon describes what you need to know about DW
2.0™ to get started. In addition, this presentation will point you to where you can
go for further in depth material. There is a special emphasis on the unstructured
component of DW 2.0. This introductory presentation is designed for the data
architect, the systems manager, the application developer, and the data warehouse
professional who has to get the most out of today’s information processing
environment and those professionals who have to prepare for tomorrow.
William H Inmon Principal
Inmon Consulting Services
“The Father of Data Warehousing”

Phil Downey WW Program Manager, IBM InfoSphere Warehouse Technical Marketing
IBM

1240 - 1340 Lunch

1010 - 1050 SESSION TWO – KEYNOTE PRESENTATION
The Future of Data Warehousing
This session presents best practices for deployment of a next generation Data
Warehouse as the realisation of BI for a real-time enterprise. A true enterprise
DW needs to export decision-making capabilities throughout an organisation.
Alec will discuss the use of service-oriented architecture (SOA) to deploy
decisioning services both within an organisation and to users outside of
traditional organisational boundaries.
• Data acquisition and delivery
• The real-time enterprise
• Multi-temperature Data Warehousing
• Data lifecycle and architecture
• Analytic applications architecture
Alec Gardner Industry Consulting Director, South Pacific Area
Teradata

1050 - 1120 Morning Refreshments

1340 - 1420 SESSION FIVE – EXPERT TESTIMONY
From source to solution - The intelligence continuum
IThere is no need to explain the importance of data warehousing to executives,
whether they understand or just want to match competition, the first iteration is
being approved. But what next, how do you get the enterprise to engage in the
journey and what do you need to do? To survive you need to understand
• What is the stage of maturity of my organisation? The TDWI maturity Model
• What are the next steps and how do I achieve them?
• Where is the ROI? How do I deliver more?
• What are other companies doing?
Paul Ormonde-James President
The Data Warehouse Institute Australia TDWI

1420 - 1500 SESSION SIX – KEYNOTE PRESENTATION
Data Warehousing Lifecycle Management (DWLM) – The new approach
Data Warehousing has recently gone through a paradigm shift in both agility and
cost. Current data warehousing development styles and techniques still adopted by
the majority of organisations are now outdated, time consuming and expensive.
• Breaking the age old “siloes” of data warehousing development
• Achieving Agile data warehousing through new tools and techniques
• Addressing the No1 problem of data warehousing - Business requirements gathering
• Substantially reducing the largest DW cost - The extract, transform and load (ETL) fixation
• Building a DW environment 10-100 faster using DWLM rather than Software
Development Life Cycle (SDLC)

1110 - 1150 SESSION THREE – AWARD WINNING CASE STUDY
Data Warehouse Architecture Regeneration at NSW Health
“The project is definitely a success. We’ve been able to improve our users’
experience with queries as well as improve our operational efficiency. This helps
us meet our stated goals and preserve our IT resources” Peter Brandt
NSW Department of Health recently was recently awarded a laureate of the 21st
Century Achievement Awards presented as part of the Computerworld Honours
Program in the US, for improving the performance of its critical healthcare
information system and data warehouse. The solution took around four months
to implement and was delivered on budget. No additional staff were required
and data storage costs decreased as a result of the solution. In this session, Peter
Brandt will share insights from the project which has radically improved the
performance of the Department’s Health Information Exchange, resulting in:
• A decrease in load times from over 40 hours to 8-10 hours, while simultaneously
accommodating an increase in tables
• An increase in compression for the new conﬁguration to 73% of the previous
storage requirement – saving both hardware and administration expenses
• Improved query processing time from 5 minutes to 45 seconds as well as
enhanced access to larger data sets
• Generating greater than 100% ROI

Steve Hitchman Managing Director
Management Information Principles (MIP)

1500 - 1530 Afternoon Refreshments
1530 - 1630 SESSION SEVEN - PANEL DISCUSSION SESSION
Migrating to a second-generation data warehouse – challenges,
opportunities and critical success factors
• Planning for data warehouse regeneration or integration – identifying the
need, building the business case and gaining buy-in
• Reviewing and selecting vendors and technology requirements
• Managing the people side of change
• Implementation – tips and tactics for making a smooth transition
• Pitfalls and challenges – lessons from early adopters
Peter Brandt Deputy Director, Demand & Performance Evaluation Branch NSW Health
Glenn Mead Solution Architect Suncorp
Paul Ormonde-James President TDWI Australia
Ralph Mackey Enterprise Data Architect Sydney Water

Peter Brandt Deputy Director, Demand and Performance Evaluation Branch
NSW Department of Health

1630 - 1830 Cocktail Party – Hosted by Teradata
Proudly Supported by:

!

DAY TWO - Wednesday 22nd October

0800 - 0900 Coffee and visit the Exhibition
0900 - 0910 Introduction from the Chair
0910 - 0950 SESSION ONE – INTERNATIONAL CASE STUDY
Managing the Data Warehouse and Business Intelligence Lifecycle –
Upgrading for the future
“Businesses are now crunching a lot more data and complex data, so BI tools have
evolved to reflect that. You shouldn’t give everyone access to the data source,
because not everyone needs a lot of data to do their job. They just need information
and the two are not the same thing.” Peter Simcock – Meridian Energy
• Considering the lifecycle of DW and BI tools and capabilities
• Developing a methodology that connects BI tools with business needs
• Confronting the human element – recognising the impact of staff turnover and
organisational change
• Identifying and appointing the project champions and senior advocates
• Factoring in future needs – ensuring agility and longevity of the solution
Peter Simcock Business Systems & Information Manager
Meridian Energy (New Zealand)

0950 - 1030 SESSION TWO – INTERNATIONAL CASE STUDY
Speaker and session to be confirmed
1030 - 1100 Morning refreshments
1100 - 1140 SESSION THREE – CASE STUDY & LIVE DEMONSTRATION
Data warehouse rejuvenation at Victoria Police - enabling
“intelligence-led policing”
The development of a second generation data warehouse has helped Victoria Police
reduce crime rates and has delivered $2 million dollars in productivity benefits.
VicOPS, which has been in operation for two years, has provided data access via a
series of dashboards to senior police, making it easier to identify trouble areas and
develop crime prevention strategies. In this session, Brian Rowland and Martyn Cox
will share some insights into the challenges Victoria Police faced when upgrading
the data warehouse and provide a live demonstration of the system at work.

• Building the business case and gaining buy-in
• Overcoming budget and planning challenges
• Organisation change management – integrating and aligning people
and processes
• Tackling legacy system challenges
• Live demonstration
Brian Rowland Project Manager VicOPS
Sergeant Martyn Cox Policing Operations
Victoria Police
1140 - 1220 SESSION FOUR – KEYNOTE PRESENTATION
Speaker and session to be confirmed
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1330 - 1410 SESSION FIVE – INTERNATIONAL CASE STUDY
The quest for one version of the truth – consolidating and integrating
data warehouse and business intelligence capabilities
Faced with a move deeper into the export market, ageing business intelligence
tools, 14 different data systems and one main ERP system, New Zealand’s
Fletcher Aluminium sought a BI system that would incorporate new reporting
features and integrate multiple sources to gain a single vision of the truth. The
goal was to create reports that ensured delivery of customer orders in full, on
time, and in line with specifications. In this session, Graeme Gallagher will share
lessons learnt from the project which has yielded considerable business benefits.
• Working with the business to achieve optimal results
• Taking a balanced approach to engaging with BI and data warehouse vendors
• Overcoming legacy system and integration challenges
Graeme Gallagher Senior Business Analyst
Fletcher Aluminium (New Zealand)

1400 - 1440 SESSION SIX – EXPERT TESTIMONY
Decision Performance Management – Building the empirical
measurement framework for effective decision making
Can decision makers be held accountable for the directions they set, just as they
are for the successful execution of initiatives? Most performance management
systems measure delivery outcomes, holding managers to account for the
attainment of targets. But what about the strategic decisions that established
those targets? Decision Performance Management has important implications
for all organisations. This session covers:
• Selecting the BI projects most relevant and valuable to senior management
• Understanding how BI can be used to measure decision making effectiveness
• Understanding the political drivers and consequences of the increased
accountability and transparency brought by effective BI
• Quantifying and communicating the value of BI innovation to users and sponsors
Eugene Dubossarsky Head of NSW Chapter
Institute of Analytics Professionals of Australia (IAPA)

1440 - 1510 Afternoon refreshments
1510 - 1610 SESSION SEVEN - PANEL DISCUSSION SESSION
Next generation Business Intelligence and analytics – getting smarter
• Upgrading and reinvigorating your BI capability – identifying the need and
building the business case
• Finding the right solution – assessing and evaluating available tools
and technologies
• Exploring the role of predictive analytics
• Managing the human element – gaining buy-in from the end users
• Getting smarter – maximising your intelligence

Graeme Gallagher Senior Business Analyst Fletcher Aluminium
Peter Simcock Business Systems & Information Manager Meridian Energy
Neil Fraser General Manager Business Intelligence Hutchison 3G
Steve Bennett Head of Business Intelligence and Analytics ING Direct

1220 - 1320 Lunch

Why you should attend:
In the two decades that data warehousing has been around, there has been considerable change. Older technologies have matured, there is new technology, and organisations have
accepted Business Intelligence as a standard part of the infrastructure. Today there are many different renditions of what a data warehouse is – an active data warehouse, a federated
data warehouse, a star schema data warehouse and so forth.
In general, first generation data warehouses were those that contained integrated transaction data. Typical of first generation warehouses was the approach where the data
warehouse contained everything – all data, all data marts, all ETL processing was contained in a single environment. But first generation data warehouses have failed to take into
account many important requirements that are now recognised as legitimate aspects of data warehousing such as the life cycle of the data.
Today, we have second generation data warehouses - or DW 2.0 – that are much more sophisticated. The technology has advanced to meet the changing needs of end users and
increasing business expectations of what the data warehouse can enable the enterprise to do.
This Summit is the first in the Asia Pacific Region to showcase the next generation of data warehousing, business intelligence and analytics. Don’t miss this rare opportunity to
hear from the world’s most respected authority on Data Warehousing with business-critical information to help you get the most from your DW architecture now, and for the years
to come.

Who should attend:
• CTOs, CIOs, COOs, Enterprise Architects, Information and Data Architects
• Directors and Senior Managers responsible for Data Warehousing, Business Intelligence, Application Integration, System & Architecture Design, Data Management, Information Systems
• Consultants and solution providers in DW, BI, ETL, Data Integration, Analytics, Enterprise Architecture, Information Architecture, Data Quality

DAY THREE - Thursday 23rd October

FULL DAY WORKSHOP
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ABOUT THE WORKSHOP PRESENTER:

DW 2.0™ - architecture for the next generation of data warehousing – has
its roots in classical data warehousing. But some important new architectural
features are intertwined – the life cycle of data, the need to connect
unstructured data with structured data, the need to tightly intertwine metadata
with the warehouse, the need for an enterprise metadata repository – all these
features are vitally important for the next generation of data warehousing.
This one day tutorial by Bill Inmon describes what you need to know about DW
2.0 to get started. In addition, this tutorial will point you to where you can go
for further in depth material.
The topics for this seminar include:
DW 2.0 – what is it
• an overview
• components
• the interactive sector
• the integrated sector
• the near line sector
• the archival sector
The Interactive sector
• where ETL ﬁts
• application orientation
• integrity of data
The Integrated sector
• the role of ETL
• the role of data quality
The Near Line sector
• what is near line storage
• an extension of online storage
The archival sector
• restructuring archival data
• passive indexing
• accessing archival data
• metadata – where it resides
• building “time capsules”
• the storage media
The metadata infrastructure
• master data management
• enterprise metadata
• local metadata
• business metadata
• technical metadata
Unstructured data
• the gap between structured and unstructured data
• building the unstructured data bridge
• integrating unstructured data
• the challenge of integration
• building the unstructured data warehouse
• linking the unstructured data warehouse with the structured data warehouse
SCHEDULE
0800-0900
1030-1100
1230-1330
1500-1530
1630

Registration & Coffee
Morning Refreshments
Lunch
Afternoon Refreshments
Workshop Ends

!
William h. Inmon, “The Father of Data Warehousing”
Bill Inmon, world-renowned expert, speaker and author on data warehousing,
is widely recognised as the “father of data warehousing.” He is creator of the
Corporate Information Factory and more recently, creator of the Government
Information Factory. He has over 35 years of experience in database technology
management and data warehouse design, and he is known globally for his
seminars on developing data warehouses. He has been a keynote speaker for
many major computing association and many industry conferences, seminars,
and tradeshows.
As an author, Bill has written more than 650 articles on a variety of topics
about building, using and maintaining the data warehouse and the Corporate
Information Factory. His works have been published in major computing journals
including Data Management Review and The Business Intelligence Network
where he continues to be a featured columnist. He has written 46 books, many
of which have been translated into nine languages; one has sold over one-half
million copies.
As entrepreneur, Bill founded and took public Prism Solutions in 1991. In 1995,
Bill went on to found Pine Cone Systems, later named Ambeo. In 1999, Bill
created this Web site to educate professionals and decision makers about data
warehousing and the Corporate Information Factory. This popular and easy-touse Web resource, www.inmoncif.com, contains much of Mr. Inmon’s written
work and related material, including methodologies, technical white papers,
articles, and data models. In 2003, Bill cofounded Inmon Data Systems, Inc.
and created the Government Information Factory, an architectural blueprint for
building government information systems. This “go-to” portal for government
IT systems can be found at www.inmongif.com
Bill consults with a large number of Fortune 1000 clients, offering data
warehouse design and database management services. He has worked for
American Management Systems, Inc. and Coopers & Lybrand. Bill received his
Bachelor of Science degree in Mathematics from Yale University, and his Master
of Science degree in Computer Science from New Mexico State University. He
makes his home in Colorado.
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If you have a Promotional Code entitling you to the Members Ticket price, please fill in your code in the space provided below.

Method of Payment
Payment is required within 5 business days of receipt of invoice.
Cheque: Made payable to Enterprise IQ Pty Ltd, 47/1 Addison Rd, Manly NSW 2095
EFT Transfer: Macquarie Bank. BSB: 182-222 Account: 122126345 Account name: Enterprise IQ Pty Ltd
Please debit my:

VISA
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American Express

Credit Card No:

Security Code:
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3 Day Single Ticket (Non-Members) = $2600 pp

Day 1 & 2 Only OR

3 Day Single Ticket (Members) = $2080 pp

Day 1 & 2 Only OR

3 Day Group Discount (Non-Members – 3 or more) = $2340 pp

Day 1 & 2 Only OR

3 Day Group Discount (Members – 3 or more) = $1872 pp
Day 1 & 2 Only OR

Day 3 Only – Single Ticket (Non-Members) = $1600 pp

Terms and conditions: 1. Fees: Payment of fees includes event entry, program materials, meals/refreshments and
access to Enterprise IQ CoP Ecosystem Portal for a period of 12 months from the date of the event. 2. Payment
Terms: Following completion and return of the registration form, full payment is required within 5 days from receipt
of invoice. PLEASE NOTE: Payment must be received prior to the event date, except with the express consent of
Enterprise IQ Pty Ltd. A receipt will be issued on payment. Due to limited event space we advise early registration to
avoid disappointment. A 50% cancellation fee will be charged under the terms outlined below. We reserve the right
to refuse admission if payment is not received on time. Unless otherwise stated on the booking form, payment must
be made in Australian dollars. Credit Card payments may attract a 5% surcharge 3. Cancellation/Substitution:
Provided the total fee has been paid, substitutions at no extra charge up to 14 days before the event are allowed.
Substitutions between 14 days and the date of the event will be allowed subject to an administration fee of equal to
10% of the total fee that is to be transferred. Otherwise all bookings carry a 50% cancellation liability immediately
after a signed booking form/contract has been received by Enterprise IQ Pty Ltd (as defined above). Cancellations
must be received in writing by mail or fax four (4) weeks prior to the day on which the event begins, in order to
obtain a credit voucher representing 50% of the total fee to be utilised against the costs of attending any future
Enterprise IQ event, or on any other Enterprise IQ product or service. Thereafter the full event fee is payable and in
non-refundable. Payment terms are five (5) days and payment must be made prior to the start of the event. Non-payment or non-attendance does not constitute cancellation. By signing this contract, the client agrees that in the case
of a dispute or cancellation of this contract that Enterprise IQ will not be able to mitigate its losses for any less than
50% of the total contract value. If for any reason, Enterprise IQ decides to cancel or postpone the event, Enterprise
IQ is not responsible for covering airfare, hotel or other travel costs incurred by clients. The event fee will not be refunded, but can be credited to a future Enterprise IQ event, or in exchange for goods and services to the same dollar
value from Enterprise IQ. Event program content is subject to change without notice. 4. Copyright: All intellectual

Request Tax Invoice

Day 3 Only – Single Ticket (Members) = $1440 pp
Day 3 Only – Group Discount (Non-Members) = $1280 pp
Day 3 Only – Group Discount (Members) = $1155 pp

(Please mark preferences and numbers in the box provided. Members Price is available to registered members of the eIQ Archive & Ecosystem, DAMA, TDWI, DWAA,
ACS and RMAA)

property rights in all materials produced or distributed by Enterprise IQ in connection with this event is expressly
reserved and any unauthorised duplication, publication or distribution is strictly prohibited and will be enforced by
Enterprise IQ to the full extent of the law. 5. Privacy/Data Protection: Personal information is collected, stored and
used by Enterprise IQ in accordance with all relevant Privacy and Spam legislation. You (the Client) have requested
to receive marketing and other information from Enterprise IQ and in so doing the Client agrees to Enterprise IQ
retaining such personal information on the Enterprise IQ group database to be used by Enterprise IQ and passed
to selected third parties to assist in communicating products and services which may be of interest to the Client,
by letter, telephone and fax (including automatic dialling), email and other electronic means. If the Client requires
further information about the data collected, to update the Client’s record, or to be removed from the Enterprise
IQ database to stop receiving information, please inform Enterprise IQ Pty Ltd, Daniel McMurray, MD, (email address: info@enterpriseiq.com.au) Tel: +61 2 9977 7302. For training and security purposes, calls may be recorded or
monitored. 6. Important notice: While every reasonable effort will be made to adhere to the advertised package,
Enterprise IQ reserves the right to change event dates, sites or location or omit event features, or merge the event
with another event, as it deems necessary without penalty and in such situations no refunds, part refunds or alternative offers shall be made. In the event that Enterprise IQ permanently cancels the event for any reason whatsoever,
(including, but not limited to, any force majeure occurrence) and provided that the event is not postponed to a later
date nor is merged with another event, the Client shall receive a credit note for the amount that the Client has paid
to such permanently cancelled event, valid for up to one year to used at another Enterprise IQ event or in exchange
for goods and services from Enterprise IQ of equivalent dollar value. No refunds, part refunds or alternative offers
shall be made. 7. Governing law: This agreement shall be governed and construed in accordance with the law of
NewSouth Wales and the parties submit to the jurisdiction of the Courts in Sydney. However, Enterprise IQ only is
entitled to waive this right and submit to the jurisdiction of the courts in which the Client’s Head Office is located.

